Mnatexxu. Onnara 6aHKOBCKOM KapTOii OHNAUH

Haw calT noaKntoveH K UHTEPHET-3KBANPUHTY, U Bbl MoxkeTe onnatutb Ycayry 6aHKOBCKOM KapToi
Visa wnnn Mastercard. MNocne noateepxaeHus BblbpaHHoro ToBapa AMBO ycayrM OTKpOETCA
3alLUMLLEHHOE OKHO C MAaTeXHOW CcTpaHuuein npoueccuHrooro ueHtpa CloudPayments, roe Bam
HeobxogMMO BBECTU AaHHble Bawein 6aHKOBCKOM KapTbl. A AONOAHUTENbHOM ayTeHTUdUKAUUM
Aeprkatena KapTbl ucrnonb3yetrca npoTtokon 3-D Secure. Ecav Baw BbaHK-asmMUTEHT noaaep:kusaet
AaHHYIO TexHonoruwo, Bbl 6ypete nepeHanpasBieHbl Ha €ero cepeBep ANA MNPOXOXKAEHMUA
AONONHUTENBbHOW  UAeHTUOUKaumMKM. UHopmaumio o npaBuaax WM MeToAax LOMNOJHUTENbHOM
naeHTMdMKaLmm yTouHATe B baHKe, Bblgaswem Bam 6aHKOBCKyHO KapTy.

Ycnyra oHMalH-0NNaThl OCYLLECTBAAETCA B COOTBETCTBUM C NpaBuaamum MexKayHapoaHbIX NAaTeXHbIX
cuctem Visa n MasterCard Ha npuHumnax cobnwoaeHua KoHOUAEHUMANbHOCTU M 6e30MnacHOCTU
coBepleHUs NaaTexKa, A1 3TOro UCNONb3YHOTCSA CaMble aKTyaslbHble METObl NPOBEPKMU, WNdpPOBaHMA
M nepeaayn AaHHbIX MO 3aKPbITbIM KaHanam CcBsA3W. BBoa AaHHbIX 6aHKOBCKOW KapTbl OCYLLECTBIAETCA
B 3alLMLL,EHHOM OKHe Ha nnaTtexkHol cTpaHuue CloudPayments.

B nona Ha nnaTexHoOW cTpaHuue TpebyeTca BBECTUM HOMEpP KapTbl, MMA BAadenbla KapTbl, CPOK
AENCTBUA KapTbl, TPEX3HAUYHbIN Kog 6e3onacHoctn (CVV2 ana VISA unam CVC2 ana MasterCard). Bece
Heobxogumble AaHHble 0TOBpaXKeHbl HA MOBEPXHOCTM BAHKOBCKOM KapTbl.

CVV2/ CVC2 — 3710 Tpéx3HauHbl Kog 6€30MacHOCTU, HaxoAALWMNMCA Ha 06OPOTHOM CTOPOHE KapTbl.

[anee B TOM e OKHe OTKpPOEeTCA CTpaHuua Bawero 6aHKka-amnteHTa gna seoga 3-D Secure Koga. B
CNyyae, ec/in y Bac He HAcTpoeH cTaTu4HbINM 3-D Secure, oH 6yaeT oTnpas/eH Ha Ball Homep TenedoHa
nocpeactsom SMS. Ecam 3-D Secure Kog K Bam He npuwen, To cneayet o6patmTca B Ball 6aHK-3MUTEHT.

3-D Secure — 310 camasn coBpemeHHaA TeXHO0rumA obecneyeHuna 6e3onacHOCTU NaTeKen no KapTam
B CeTu MHTepHeT. [lo3sBondAeT O4HO3HAYHO VIAEHTVId)MLI,MpOBaTb NOANTMHHOCTb AepXaTesid KapThl,
ocyuwecrsaarowero onepayunio, U mMakCMmasibHO CHU3UTb PUCK MOLLIEHHUNYECKNX OI'IepaLI,VIﬁ no KapTe.

FapaHTUK 6e3onacHocTH

MpoueccuHrobii LeHTp CloudPayments 3awmuiaetr M obpabartbiBaeT gaHHbie Bawei 6aHKOBCKOM
KapTbl no ctaHgapTty 6e3onacHoctn PCl DSS 3.0. Mepepaya MHPOpMaUMM B NAATENKHbLIM LWI/O3
NPOUCXOAUT C NPUMEHEHNEM TexHonormn wndposanHma SSL. JanbHenwan nepegaya nHeopmaumm
NPOUCXOAUT MO 3aKPbITbIM OGAHKOBCKMM CETAM, MMELWMM HaMBbLICWINI YPOBEHb HAAEKHOCTMU.
CloudPayments He nepegaeT AaHHble Bawel KapTbl HaM M WHbIM TpeTbMM Auuam. [ns
AOMNONHUTEIbHOM ayTeHTUPUKaLMM AeprKaTensa KapTbl MCNONb3yeTca NpoTokon 3-D Secure.

B cnyyae, ecnm y Bac ectb BOnpochl MO COBEPLUEHHOMY MaaTeXy, Bbl MoxKeTe 06paTnTbCs B CNy>KOy
noAAepP*KKN KAMEHTOB NIAaTEXXHOro cepBmca No 3NeKTPOHHOM noute support@cloudpayments.kz.
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be3onacHOCTb OHNAH-NAATEXEN

MpepoctaBnaemaa Bamu nepcoHanbHaa WHbopmauua (Mmsa, agpec, TenedoH, e-mail, Homep
KPeAUTHOM KapTbl) ABNAETCA KOHOUAEHLMANbHON WU He NOANEXWUT pasrnaleHuto. [aHHble Bawel
KpeauTHOM KapTbl NepeaatoTcsa TONbKO B 3aWIMPPOBAHHOM BMAE M HE COXpaHAITCA Ha Hawem Web
cepsepe.

Mbl pekomeHAyem Bam MPOBEPUTb, YTO Ball Gpay3ep AocTaTodyHO 6GesonaceH Anaa npoBeaeHus
naaTexewn oHNalH, Ha cneumnanbHOM CTpaHuLe.

Be3onacHocTb 06paboTkn UHTepHeT-NnaTexen rapaHTupyeT TOO «CloudPayments Kazakhstan». Bce
onepaumm ¢ NNaTeXXHbIMM KapTaMn NPOUCXOAAT B COOTBETCTBUM € TpeboBaHuamu VISA International,
MasterCard 1 apyrmx nnatexHbix cuctem. [pu nepegadye uHOoOpMauUM  UCNOJb3YHOTCA
Ccneunanmn3npoBaHHble TEXHONOTMM 6e30NacHOCTM KapTOYHbIX OHNAWH-NIaTexXeln, 06paboTKa AaHHbIX
BeAeTcA Ha 6@30MacHOM BbICOKOTEXHO/IOTMYHOM CepBepe NPOLLECCMHIOBOM KOMMNAHWUM.

OnnaTta nnaTexKHbIMK KapTamu 6e30r|aCHa, NOTOMY 4TO:

e CucTtema aBTOpM3aLMKU rapaHTUpPyeT NOKynaTesnto, YTO NAATEXKHble PEKBU3UTbI ero naaTerKHoWM
KapTbl (Homep, cpok gencteus, CVV2/CVC2) He nonaayT B PYKN MOLIEHHWUKOB, TaK KaK 3TU AaHHble
He XPaHATCA Ha cepBepe aBTOPM3aLMK U He MOTYT BbITb NOXMLLEHBI.

e [loKkynatenb BBOAWT CBOW NAaTeXHble AaHHble HENoOCpeacTBEHHO B CUCTEME aBTOpM3aLUK
CloudPayments, a He Ha cailTe MHTepHeT-mara3uHa, CnefoBaTeNbHO, MNATEXHbIE PEKBU3UTI
KapTOYKM NoKynaTena He 6yayT AOCTYNHbI TPETbUM NLLAM.

MpaBuna pocraBKku

Haw MHTEPHET-Mara3nH npeasaraet HECKOJ/IbKO BapMaHTOB A0CTaBKMW:

e CobcrBeHHan cnyxXba goctaBku no ropogam: Anmatbl, ActaHa, LUbimKkeHT, AKTay, ATbipay;
e [locTaBKa TPaHCNOPTHbIMW KOMMNAHUAMMK B gpyrue ropoaa Pecnybankn KasaxcraH;
e (CamoBbIBO3 M3 MarasmHa WUam cknaga.

CTOMMOCTb  [0CTaBKM KaXKAO0ro 3akasa pPacCyuTbiBAaeTCAd WHAMBUAYA/NIbHO WAM  MOXeT ObiTb
npeaocTtassieHa 6ecnnaTHo B 3aBUCMMOCTM OT AEMNCTBYHOLWMX B KOMMAAHUWN aKUMMN, CKUAOK, BOHYCOB.

Bo3BpaT AeHeXHbIX cpeacTs
Mpu npoBeAeHWW OHAAWH-OMNATbI MOCPEACTBOM MAATEXKHbIX KAPT He [OMycKaeTcs BoO3BpaT

Ha/MYHBIMW  OEHEXHbIMW  cpeacTBamu. [lopAgoK  BO3BpaTa  peryavpyerca  npaBuaamu
MEXAYHapPOAHbIX MNATEXHbIX CUCTEM:


https://my.cloudpayments.ru/ru/browser

1. NoTpebuTensb BNpaBe OTKa3aTbCA OT TOBapa B Nt0b6oe Bpems A0 ero nepegayu, nocsie nepegayu
TOBapa 0TKa3 HeobxoaMMo 0bopMUTb B TeyeHue 14 aHel;

2. Bo3BpaT ToBapa Hag/eKalllero KayecTsa BO3MOMKEH B C/ly4ae, eC/IM COXPaHEHbl ero TOBapHbI BMA,
noTpebuTeNnbCKMe CBOWMCTBA, a TaKKe [AOKYMEHT, MOATBep:KAalowmi GakT M ycnoBuA MOKYMKKU
YKa3aHHOro ToBapa;

3. MoTpebutenb He BNpaBe OTKa3aTbCA OT TOBapa Hag/EXalLero KayecTBa, WMMEHOLLEro
WHAUBUAYANbHO-ONPeAeNeHHble CBOMCTBA, €CAM YKasaHHbIM TOBap MOXET ObiTb WCMNOJ/Ib30BaH
MCKAOYUTENBHO NPUOBPETAOLLNM €ro YENOBEKOM;

4. MNpu o0TKase OT ToBapa CO CTOPOHbI NOTPebUTENA NPOAABEL, AO/IKEH BEPHYTb EMY AEHENKHYIO CYMMY,
ynnayeHHylo noTpebutenem, He nosgHee 4YemM yepe3 JecATb AHEW CO AHA NpeabaABAEHUS
notpebutenem cooTseTcTByloLero TpebosaHuA.

[Ons Bo3BpaTa AEHENHbIX CPeAcTB HAa OGAHKOBCKYH KapTy HeobxoauMmo 3anosHUTb «3aABneHue o
BO3BpaTe AEHEXKHbIX CPeacTB», KOTOPOEe BbiCblAaeTcA No TpeboBaHMIO KOMMNaHMEN Ha 3/1EKTPOHHbIN
agpec, n OTNPaBUTb €ro BMECTE C MPUIOKEHMEM KONMUWN AOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTb, NO
agpecy info@gallerywest.kz.

Bo3BpaT geHeXHbIx cpeacTs byaeT ocywecTBneH Ha HaHKOBCKYHO KapTy B TeyeHue paboyero gHs
CO AHA NONyYeHUs «3asnB/ieHNe 0 BO3BpaTe AEHEXKHbIX cpeacTB» KomnaHuei.

[na BO3BpaTa AEHEXKHbIX CPeacTB NO oOnepauusam, NpoBefeHHbIM C owunbkamu, Heobxoammo
06paTUTbCA C MUCbMEHHbIM 3aAB/IEHUEM W MPUIOKEHMEM KOMUU AOKYMEHTA, YAOCTOBEPAOLLENO
JMYHOCTb, M YEKOB/KBUTAHUMIA, MOATBEP)KAAOWMX OlWMBOYHOE chnucaHue. [laHHOe 3aAB/ieHue
HeobxoaMmo HanpaBuTb No agpecy info@gallerywest.kz.

Cymma BO3BpaTa byaeT paBHATbLCA Cymme MNOKyMnKW. CPOK paccmoTpeHus 3asBieHMA M BO3BpaTa
[LEHEXKHbIX CPeacTB HaYMHAET WCUYUCNATBCA C MOMEHTa nonyvyeHua KomnaHuwel 3aaBneHus w
paccymTbiBaeTCA B paboumnx AHAX 6e3 yyeTa NpasaAHMKOB/BbIXOAHbIX AHEN.

Cnyqau OTKa3a B COoBepLlUeHUU naaTexKa:

e DHaHKOBCKadA KapTa He NpegHa3Ha4YeHa A4N1A COBEPLUEHMA NaaTeXen Yyepes UHTEPHET, 0 YeM
MOXHO y3HaTb, 06paTMBLINCL B Ball BaHK-aMUTEHT;

® HeJOCTAaTOYHO CPeAcTB AN1A onsaTbl HA 6aHKOBCKOM KapTe. MNoapobHee 0 HanMYUK CPeaCTB Ha
nnaTeXXHom KapTe Bbl MoXeTe y3HaTb, 06paTUBLLMCL B BaHK, BbINyCTUBLLUMINA HAHKOBCKYIO KapTy;

® faHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

® 1CTEK CPOK AencTBmA 6aHKOBCKOM KapTbl. CPOK AeMCTBMA KapTbl, KaK NPaBUO, yKa3aH Ha
JIMLLEBOM CTOPOHE KapTbl (3TO MecsAL, U rof, A0 KOTOpPOro AelcTBMUTeNbHA KapTa). MoapobHee o
CPOKe feincTBMA KapTbl Bbl MoXKeTe y3HaTb, 06paTMBLUMNCE B HAaHK-IMUTEHT.

Mo Bonpocam onnatbl C NOMOLLbH HAHKOBCKOM KapTbl M MHbIM BOMPOCAM, CBA3aHHbIM C paboToi
canTa, Bbl MoxeTe 06paTMTbCA No cnepyowmm tenepoHam: +7 (705) 118-71-71


info@gallerywest.kz
info@gallerywest.kz
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KoHduaeHumanbHocTb
1. OnpepeneHuna

NHTepHeT npoekT www.gallerywest.kz (aanee — URL, «mbl») cepbe3HO OTHOCUTCA K BOMpoCy
KOHPUAEHUMANBbHOCTU WMHPOPMALMN CBOMX KAMEHTOB M noceTuTenen canta www.gallerywest.kz
(manee — «BbI», «nocetTutenn camta»). MNepcoHMPUUMPOBAHHON Mbl HasbiBaem WHPoOpmaLMio,
coeprKalllyto NepcoHasbHble AaHHble (Hanpumep: U0, N1OrMH MM HazBaHWE KOMMaHMK) NOCETUTENS
caliTa, a TaKXe MHPOPMaUMIO O AEeNcTBMAX, coBepllaeMbix BaMn Ha caiTte URL. (Hanpumep: 3aKas
NoCeTUTEeNA CalTa C ero KOHTAKTHOM MHbOpMaLmelt). AHOHMMHbBIMU Mbl Ha3blBAaeM AaHHble, KOTOpble
HEBO3MOXHO OAHO3HAYHO WAEHTUOUUMPOBATL C KOHKPETHbIM MoceTuTenem cavta (Hanpumep:
CTATUCTMKA NOCELLAEMOCTHM CalTa).

2. Ucnonb3oBaHune nHdopmaumm

Mbl  nMcnonbyem MNepCcoHUOUUMPOBAHHYO MHOPOPMALMIO  KOHKPETHOTO  MNOCETUTEeNA  CcauTa
UCKNOUMTENbHO A obecneyeHMAa emMy KayeCcTBEHHOTO OKasaHuA YyCayr M ux yyeta. Mbl He
pacKpbiBaeM NepCcoHNPUUMPOBAHHBIX AaHHbIX O4HUX NoceTutenel carta URL apyrum nocetutenam
caiita. Mbl HUKOrAa He NybanKyem nepcoHMPULUMPOBaAHHYO MHPOPMALUIO B OTKPLITOM AOCTYMNE U He
nepegaem ee TpeTbMM AnLAM. VICKNOYEHMEM ABNAKOTCA UL CUTyaUWW, Korga npegocTtaBieHue
Takon MHPOPMaALMKM YNOJHOMOYEHHbBIM FOCYAAPCTBEHHbIM OpPraHam npeanuMcaHo AeNCTBYIOWMM
3aKoHoaaTenbctBoMm Pecnyb6amkm KasaxctaH. Mbl nybankyem u pacnpoCTpaHAEM TONbKO OTYeTbl,
NOCTPOEHHble HAa OCHOBAHWM COBPaHHbIX AHOHMMHbIX AaHHbIX. [pM 3TOM OTYeTbl He coaepKaT
nHdopmaumo, No KoTopoh 6bio Obl BO3IMOMHBIM MAEHTUOUUMPOBATE NEPCOHUPULNPOBAHHbIE
AaHHble nosib3oBaTenei ycnyr. Mbl TaKKe WCNOAb3yeM aHOHWMHblE AaHHble ANA BHYTPEHHEro
aHa/n3a, LLeNblo KOTOPOro ABAAETCA pa3BUTUE NPOAYKTOB U ycnyr URL

3. Ccbinku

Cant www.gallerywest.kz moxeT cogeprKaTb CCbIIKM Ha ApYyrue CamTbl, HE MMEIOLLME OTHOLIEHUA K
Halen KOMNaHUM U NpUHagaexawme TpeTbum anuam. Mbl He HeceM OTBETCTBEHHOCTU 33 TOYHOCTb,
NOMIHOTY M AOCTOBEPHOCTb CBEAEHUM, Pa3MELLEHHbIX Ha caiTax TPeTbUX L, U He Bepem Ha cebs
HUKaKMX 00683aTeNbCTB MO COXPaHEeHUo KoHPuaeHUnanbHOCTM MHGOPMaLMK, OCTaBNIEHHOW BaMM Ha
TaKUX camTax.

4, OrpaHquH nme oTBeTCTBEHHOCTU

Mbl fienaem Bce BO3MOXKHOE A/1A COHN04EHUA HACTOALLEN NONIUTUKM KOHOUAEHLMANBHOCTH, OAHAKO,
Mbl HE MOXEM TrapaHTMPOBaTb COXPAHHOCTb WHbOPMaUUM B Cc/y4ae BO3AeNCTBMA aKTOpPOB
Haxo4AWMXCA BHE HAWero BAMAHMA, PEe3y/NbTaTOM [AeNCTBUA KOTOPbIX CTaHeT pacKkpbiThe
nHdopmaummn. Cant www.gallerywest.kz n Bca pasmelieHHan Ha Hem MHbOPMaLMA NpeacTaBAEHbI MO
NPUHUMNY "KaK ecTb” 6€3 KaKnx-n1nmbo rapaHTnin. Mbl He Hecem OTBETCTBEHHOCTM 3a HEBNAronpUsATHbIE
nocneacTemaA, a TakxKe 3a Ntobble yObITKM, NPUUNHEHHbIE BCNEACTBME OFPaHUYEHMA A0CTyNa K CauTy
URL nnu Bcneacteme nocelleHmaA cauta U UCNONb30BaHUA Pa3MeLLeHHON Ha Hem nHGopmauuu.



5. KOHTaKTbI

Mo BONpOCam, KacarLMMcA HACToALWEN NONUTUKK, Npocbba 0bpalLaTbes No agpecy
info@gallerywest.kz

lOpuanueckoe nnuo

ToBapMLWECTBO C OrPaHMYEHHOMN OTBETCTBEHHOCTbIO «RAS Group LLP»
BWH: 200340011037

NUK: KZ 886 018 771 000 793 621 (TeHre)

MUK: KZ 126 018 771 000 793 631 (monnap)

NNK: KZ 736 018 861 000 349 481 (eBpo)

AO «HapogHbii baHK KasaxcTtaHa»

BUK : HSBKKZKX

KBE : 17

HOp. Aapec: r.Anmatsbl , yn.Kabgonosa 4.1/8 nHaekc 050062

CBeneHua o roc .permcrTpaymm B opraHax toctmumnm: 7042-E ot 11.03.2020r
JaHHble pernctpaunn nnatensbwmka HAC

cepuna:60001; Homep:1212929; gata NnocTaHOBKM Ha yyeT: 11.03.2020; gata Bbigauun CBUA,.-
Ba: 12.03.2020;

OK>3[- 47591
6003- HY Aya30BCKOro p-Ha

OuvpekTop : Cagbikbaesa b.C



